How do | update my Fire TV Stick or Fire TV Cube — Updated Sept. 2023

Step 1: Click the settings gear on the far-right side of your screen.

Learn More

-

Home Find Live o} @ [NV smasonmusic | appstore EE‘ g
k el |

0
&

Notifications Acce & e Ne k is, & s Applications

(] . ‘ @ nel oo
Home Find c | appstore
- i i i i o+

]

Notifications Acci =) Network is| & Sounds Applications

Preferences

' My Fire TV Accessibility

Step 3: Then click on About.
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Step 4: Select the Check for Updates or Install Update button.
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Note that in the screenshot above, we do not have the Install Update button because this device is already up to date. If
you see Check for Updates, click it to see if updates are available for download. If an update is available for your FireStick
and it has already downloaded the update, you'll see the Install Update button.

After clicking Install Update, the updates will start installing. Make sure not to turn off the power while updates are
being installed. After a few minutes, FireStick will complete the update and reboot automatically.

Always check for updates after installing to verify that additional updates are not required.

Troubleshooting Updates

If you encounter any problems during the update process, try these troubleshooting tips:

— Check your Fire TV Stick or Fire TV Cube device’s storage space. Ensure your device has enough free space to
accommodate the latest software update. Overcrowding your device’s storage can create conflicts and prevent updates
from being installed.

— Unplug your Fire TV Stick or Fire TV Cube device. If your device seems stuck in the update process, unplug it from the
power source and plug it back in after a few minutes.
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